WARN.

Wide Area Rapid Notification®

Instant Group Credution und Storage dllows
pre-building of Groups for Contact instantly,
ahd dlso dllows New Groups to be built quickly
“onh-the-fly” and used for u single hotification,
or dlso stored for later use.

Muany Notification providers come from
“telephony” backgrounhds and have to credte
workarounds for Blackberries, Pagers, Fax
machines und other devices. W.A.R.N comes
from IP / IT / Network disciplines and triggers
hofificutions hot just the phonhe or web but
dlso using text or emdil or fto or AP/
(Application Protocol Interface) opehing up
all hew possibilities for automated or "ho
touch” hofificutions for flood gauges, sirehs or
other existing systems.

W.A.R.N. Alert ensures delivery, receipt and
reporting of any agency or organization’s
most important, time-sensitive or emergency
messaging.

By contucting virtudlly dll messuyging devices und
systems, W.A.R.N. Alert enubles disputchers to
send important messuyges to responders, stuff,
groups or the public in a rapid und cost-effective
manner, and ensures that the important messages
yet delivered und ucknowledyed.

W.A.R.N. Alert works with dll electronic communi-
cutions devices, seurching out the recipient,
delivering the message, aund providing d return
acknowledgement to the sender.

W.A.R.N. Alert is comprised of state-of-the-art
messaging technologies, integrated to
ensure delivery and receipt of a message.

The putent-pending systems include a unigue
multi-device roum system, personalization,
message prioritization, bounce munagement,
reaud detection, dynamic message reformatting
and Smart Targeting, which can customize mes-
suge confent to mautch a subscriber’s profile.

W.A.R.N. Alert persondlizes the messuye, uccesses
the recipient’s profile (i.e., where and how o
contact the recipient), and formats the message.
It then delivers the messuge to the first device
indicuted in the recipient’s profile. If there is no
response dfter sending the message to the first
channel, it reformuts the messuye und beyins u
recursive delivery to the subsequent channels
mentioned in the recipient’s profile. Once the
recipient receives und ucknowledges the message,
W.A.R.N. Alert receives a delivery confirmation.



Key Benefits:

Web platform provides multiple, redundant
access points to the system —i.e. your centradl
command, mobile unit, or remote command
back up locations. W.A.R.N. Alert provides the
ability to manage dll from one console, directly
tfo an unlimited number of wired telephones,
cellular or digital phones.

Timely Reports let you know exdctly who hus
been contucted, us well as when and how
contuct wus mude. Recipients contacted are
logyed for uudit frail analysis und post-event
review. Reul-time response options, online cull

loygs, und detdiled reports generated by system.

Privacy conftrols and industry proven SSL
encryption keeps important data secure.
Administration and end user level authorization
protect system uccess. Operutes off existing PC
platform as application with ho hew wiring or
installation reyuired.

Immediute Avdilubility with ho hardware,
software, implementation, muintenunce cost,
or burden on your IT depuartment. Notifications
may be launched by web, telephone, emuiil
or software trigger - No reconfiguring of your
existing system or maintenance fees.

System is fully database-driven, using your existing
or hewly-configured datdbuses. You can import
or credte full “interragency und intra-agency”
data maunagement specifications, and upduate
regularly, as heeded. Databuses for dll generdl
public residential phones cun be louded into
your system, and may be updated automatically
from the source, every 30 duys.

Use of WA.R.N. cun beyin in 2 weeks ufter
budyet deposit; Training & Certification requires
just 4-8 hours, bused on humber of trainees.
Onyoinyg operation costs diminish in the 2nd
yedr und subseyuent yeurs; cull budygets are
flexible and determined by andlysis of first
yedar’s use.

W.A.R.N. Alert instant rapid
infra-agency and inter-agency
notification voice alerts for:

Cutustrophic weuther or haturdl
events

Bioloyicul, chemicul or radiution
releuse or uttuck

Attacks or threuts to bridges,

dums, buildings, warehouses or
maills

Nucleur munugement sufety &
wuste facilities

Hostage, lost child, riot, or “in
progress” event

Protect vitdl transport, distribution
& secure storuge systems

Water, power, dir, communicaution
& food interruptions

Hedlth or diseuse communicution
and appropriate response

Only W.A.R.N. offers five sepurdte und redundant
delivery hetworks triggered for wedther and for

public or first respponder hotifications.
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